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1. OBWME MNOJTOXXEHWNA

1.1. HacTofwme npaBusia onpefenstoT npasuia nosefeHna cotpygHukos MbAOY (acnm-cag) Ne 11
«KemuykuHka» (ganee - 4OY) npv npefocTaBneHUn yCnyr nHsanngam (MHbIM KaTeropnsam Masiomo-
OUNBbHBIX TPaXKAaH).

1.2. WuBanug - NuUo, KOTOpPOe MMeeT HapyLlleHue 3[40p0BbSA CO CTOWKMM PacCTPOMCTBOM (hYHKLUIA
opraHusma, 06ycnoBsieHHoe 3a60neBaHMAMU, NOCNEACTBUAMM TPaBM WU feeKTamu, npusoasLlee K
OrpaHUYeHUI0 XN3HEAEATENbHOCTU U Bbl3biBalOLLEE HEOOXOANMOCTb ero CoLManbHOW 3alnThbl”.
Manomo6unbHble rpaxaaHe (MIM) — 310 OAN UCMbITbIBAKOLLNE 3aTPYLHEHUSA NPU CAMOCTOATE/IbHOM
nepeasuXeHUn, NoyyeHUmn ycnyru, HeobxoLumMon MHHopMaLumnm UM nNpu OPUEHTUPOBAHUN B NPO-
CTpaHCcTBe (104N C BpeMEeHHbIM HapyLleHnem 340p0Bbs, 6epeMeHHbIe XEHLWHbI, 04N CTapLUMX BO3-
pacToB, NOAM C AeTCKUMU KONisCKaMu 1 T.1.).

1.3. MNMpaBuna pazpaboTaHbl B COOTBETCTBUMN C PeaepanbHbIM 3aKOHOM OT 1 aekabps 2014 roga Ne419-
®3 «O BHECEHUW M3MEHEHWUIN B OTAENbHbIE 3aKOHOAaTe/bHble akTbl Poccuiickoin defepauum no Bo-
npocam coumnanbHOM 3aLnTbl MHBANNAOB B CBA3N C paTudukaumein KoHBEHL MW 0 NpaBax UHBANUA0BY.
1.4. MpaBunna paspaboTaHbl B Lensx obecrneyeHns LOCTyna MHBaNUAOB K ycnyram 1 06bekTam, Ha Ko-
TOPbIX OHU NPefOCTaBNAKTCA, OKa3aHUA NPy 3TOM HEO6XOAUMONM MOMOLLU, U MOXeT 6bITb NCNO/b30-
BaHa Mpu MHCTPYKTUpoBaHuu paboTHUKOB AOY noboil cdepbl AeATeNbHOCTW, MPeAoCTaBAOLWUX
YCNYTN HaceneHuto, a Takxke Npu HenocpeACTBEHHOM OKa3aHUW YyCNyr MHBaINLaM.

1.5. TpeboBaHMA K YPpOBHIO NOATOTOBKW NepcoHana:

a) 3HaHWe NOHATUA «[0CTYMNHas cpefa ANS UHBAINLOB» U OCHOBHbIX TPeboBaHMI LOCTYMHOCTU 06b-
eKTOB W YCNyr ANA ManoMOOU/IbHbIX FPaXaH; OCHOBHbIX BUAOB apXUTEKTYPHbIX, NHHOPMaLNOHHbIX
M CUTyauMOHHbIX 6apbepoB, MPEnATCTBYHOLWMUX NOMydYeHUO ycnyr mHeanmgamu (MI) HapaBHe C



UH(POPMALIMOHHBIX U CUTYAILIMOHHBIX 0apbepOB, MPEMSATCTBYIOUIUX MOTYyYSHHIO YCIYT HHBAJIUAAMHI
(MI') HapaBHE C IPYTUMH JIMLIAMH, & TAKXKE BO3MOJKHBIX CIIOCOOOB UX YCTPAHEHHS B 3aBUCHMOCTHU OT
KaTerOpUH HHBAJIHNIHOCTH,

0) OCBENOMIIEHHOCTb O IepedHe mpepocraBimsieMbix ycayr B JOVY; dopmax u mnopsanke
npenoctasienus yeuyr (8 JIOY, Ha ToMy U AUCTAaHIIMOHHO);

B) HHPOPMHPOBAHHOCTH O CIIELHATEHOM (BCIIOMOTaTeIbHOM ) OOOPYAOBAHUH U IPUCTIOCOOICHHSIX IS
WHBAJINIOB, UMEIOIINXCS B PACMIOPSDKEHUN YUpexkIeHUs (OpraHu3alin), HATMYUU JOCTyNa K HHM,
NOpSIAKE UX HKCIUTyaTaluu (BKItO4ast TpeOoBanus 0€30MacHOCTH),

I') O3HAKOMJICHHE C TMOPSAKOM 5BaKyallUd TPaKAaH Ha OOBEKTE, B TOM YHCIE MaJOMOOMWIJIBHBIX, B
SKCTPEHHBIX CIy4asx M YPe3BbIYaiHBIX CUTYALHSAX,

) HaTu4re pa3paboTaHHBIX NMPABUII B3AUMOIEHCTBHS COTPYAHUKOB YUPEXKIEHHs! (OpraHU3all iK) TIPU
NPEIOCTABICHUH YCIYT HHBAJIIY.

2. OBIIUE ITPABMJIA DTUKETA

2.1. OGpameHue K 4eNOoBEKy: MpH BCTpede oOpamaiiTech ¢ MHBAJIHIOM BEXKIHBO U YBAKHUTEIBHO,
BIIOJIHE €CTECTBEHHO IOKaThb MHBaIMAy pykKy. Korma Bbl pasroBapuBaeTe C HMHBAJIMIAOM JIFOOON
KaTeropuy, oOpamaiTech HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOXKIAIOIIEMY WU
CYpPAOIEpPEeBOIUNKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBope.

2.2. AIEeKBaTHOCTb M BEKIMBOCTb. OTHOCUTECH K IPYIOMY UEJIOBEKY, KaK K cede caMOMy, TOUHO TaK
K€ €ro yBakalTe — M TOT/la OKa3aHWe YCIYr'H B Y4pekIeHHH (OpraHusalu) v oOmeHue OyayT
3¢ HeKTUBHBIMU.

2.3. HasbIBaiiTe cebst 1 APYrux: KOrAa Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBIHA IIOXO BUAMT WIIH
COBCEM HE BUJINT, 00sI3aTENIbHO Ha3bIBaNTE c€0s1 M TEX JIIOAEH, KOTOphIE MPUIILIH ¢ Bamu. Eciu y Bac
obmas Oecena B rpymre, He 3a0bIBaliTe MOSCHUTh, K KOMy B JaHHBI MOMEHT BBl OOpaliaerech, U
Ha3BaThb ceOsl.

2.4. IlpennokeHre MOMOLIU: €CJIU Bbl MpeiaraeTe MOMOLIb, KIWTE, MOKAa €€ MPUMYT, a 3aTeM
CIpalliMBaiiTe, YTO U KaK AeNaTh, BCeraa Ipejaraiite NoMolllb, €CJIU HY>KHO OTKPBITh TSDKEIYIO ABEPb
WA OOOWTH MPENSITCTBHE.

2.5. OGecrieueHne TOCTYIMHOCTH YCIIYT: BCETIA JIMYHO yOeKIaliTeCh B JOCTYITHOCTH MECT, I7ie
MpeayCMOTPEHO OKa3aHue yCIIyT U IIPUeM rpakiaH. 3apaHee IOUHTepeCcyHTech, KaK1e MOTyT
BO3ZHUKHYTb MPOOJIeMbl Wi Oapbephl U KaK UX MOXKHO YCTPAHHTb.

2.6. Obpamenne C KpeCJO-KOJSICKOW: MHBAJMAHAS KOJSICKA — OTO YacTh HEMPUKAcaeMOTo
MPOCTPAHCTBA HEJIOBEKa, KOTOPBIHA ee ucmosib3yeT. He obnokaunBaiiTech Ha Hee W HE TOJKAKTe.
Havatpe kaTuTh KOJSICKY O€3 corjacusi HHBaJIUIa — TO JK€ CAMO€, YTO CXBATUTh M MOHECTH YEJIOBEKa
6e3 ero pazpewenus. Eciu Bac mompocuiM MOMOYb WHBAJHAY, MEPEIBUTAIOIEMYCS] Ha KOJISICKE,
CHauasa Katute ee MenieHHo. Komsicka OpicTpo HabupaeT CKOpOCTb, M HEOSKUIAAHHBIA TOJTYOK MOJKET
MIPUBECTH K NOTEPE PAaBHOBECHUSI.

2.7. BHUMaTEeNbHOCTD U TEPIENUBOCTL. KOIZla Bbl Pa3srOBapUBAaeTe C UEJIOBEKOM, HCIBIThIBAIOIINUM
TPYAHOCTH B OOIIEHNH, CIyIIAHTe €ro BHUMATENbHO. ByabTe TepnenuBsl, KIUTe, KOTa YeJIOBEK caM
3akoH4YHT (pa3y. He monpasJsiiite ero u He moroBapuBaiite 3a Hero. [IoBTopuTe, YTO BBI IOHSITH, 3TO
MIOMOKET YeJIOBEKY OTBETUTD BaM, a BaM — IOHSATh €ro.

2.8. Pacnionoxenne st Oecenbl: KOrna Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCS WHBAJIUIHOM
KOJIICKOH MJTM KOCTBUIIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIIK U €ro riia3a ObUTM HA OHOM YPOBHE,
Torga BaMm OyZIeT Jjierde pasroBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET, YHTaTb MO TyOam,
pacroyiokuTech Tak, 4ToObl Ha Bac manan ceet, u Bac 6bu10 XOpOIIO BUAHO.



2.9. IlpuBneyeHre BHUMAHUS YeJOBEKA. YTOOBI MPUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIA IJIOXO
CJIBILIUT, OMAIIUTE €My PYKOH UJIHM MOXJIonanTe no miedy. CMOTpUTe eMy IpsiMO B IJ1a3a U TOBOPUTE
YEeTKO, HO HMEWUTE B BUY, YTO HE BCE JIFOAM, KOTOPBIE MJIOXO CJBIIIAT, MOTYT YHTATh MO rydam.

3. COIPOBOXKJEHHUE HHBAJIUJIOB HA IIPUEME B JIOY U IIPH OKA3ZAHUA UM
YCIyr

3.1. MHBanuaaM okas3plBaeTCs HEOOXOIuMast MOMOIIb IIPU BXOJIE B 37aHKE (BBIXOAE U3 3aHUs), Claue
BEPXHEH o/1eXK /bl B rapaepol (MOJy4eHNH U OA€BaHUH BEPXHEH OIEK/bI).

3.2. B mnepBooYepenHOM MNOPSAKE YTOYHSETCS, B KAKOH IMOMOIIM HYKIA€TCS HWHBAIWL, LEJb
nocemenus JJOY, HeoOXOIUMOCTb COMTPOBOKACHUS.

3.3. JInst obecriedeHus: JOCTyMAa UHBAJUIOB K YCIyraMm CIelUaInucTy npu npuéme waeanuga B JJOY
HEoOX0AUMO:

a) pacckKasaTh UHBATNAY 00 OCOOEHHOCTSIX 3aHUS:

— KOJIMYECTBE dTael, Hamuuuu JUPTOB, MOPYUHEH, NPYrux MPUCTIOCOOJIEHUH U YCTPOMCTB IS
WHBAJINIOB MPUMEHUTENFHO K €ro (PyHKIMOHAJIBHBIM OrPaHHMYEHHUSM; PACIIOJIOKEHUH CaHUTAPHBIX
KOMHAT, BO3MOXHBIX MPENATCTBUAX HA MyTH U T.1.;

— HEOOXOIMMBIX JJISl OKa3aHMs YCJIYTH CTPYKTYPHBIX MOAPA3ASNEHISIX YIpeKAeHNs (OpraHu3aLin) 1
MeCTaxX UX PACIIOJIOKEHUS B 31aHIH, B KAKOM KaOHMHETE U K KOMYy OOpaTHUTBCS 10 BOIPOCAM, KOTOPBIE
MOTYT BO3HUKHYTb B XOJi€ IPEAOCTaBIEHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIHMIA CO BCEMH CIIELUANNCTAMU, 33/1eHCTBOBAHHBIMU B padoTe ¢ HUM, JINYHO,
NPEACTaBUB MO (paMUIUK, UMEHH U OTYECTBY CIIELIUAINCTA U HHBAIUAA IpyT Apyry. MHpopmMuposars,
K KOMY OH JIOJDKEH 0OpaTUTBCS BO BCEX CIYYasX BOSHUKAIOIIUX 3aTPYIHEHHH.

B) NPU OKA3aHUU YCIYI'H B YYPEKICHHHM YETKO Pa3bsCHUTH IpaduK OKa3aHUs YCIyTd (BBIOATH
pacriucaHue mpueMa rpakAaH, 3alucaTh Ha JINCT BPEMsl M MECTO OKa3aHUs YCIYTH U T.1.); YKa3aThb
MecTO €€ mpoBeneHus (MoKa3aTh HYXXHBIH KaOWHET), aKUEHTHPOBAB BHUMAaHHE Ha NyTh I10
YUPEKACHUIO OT BXOJa 10 KaOMHETa, MPU HEOOXOIUMOCTH COMPOBOIUTD 0 MECTA OKA3aHUS YCIIYTH.
r) o0ecreYnTh AOIMYCK B 3[JaHUE COOAKH-TTOBOIBIPS, COMPOBOXKAAIOIIEH HHBAIHN/IA TI0 3PEHUIO.

3.4. OcobeHHOCTH OOIIEHNS C MHBAIMAAMY, IMEIOITMMH HAPYIIICHUE 3PEHNUS WA HE3PAUNMH:

— Oxa3blBasi CBOKO MOMOILIb HE3psAUEMY YeJIOBEKY, HANpaBJIsiiiTe ero, He CTUCKUBAsI €ro PyKy, UINUTE
TakK, Kak Bbl 00bIUHO XoauTe. He Hy’)KHO XBaTaTh CJIENOro YeJIOBEKA U TALIUTD €ro 3a co0oil. Eciu Bb
3aMETHJIH, YTO HE3PSIUMH UesoBeK COMIICS C MapIupyTa, He yIPaBJSIATE €ro IBHKEHHUEM Ha
PacCTOSIHUH, TOOHANTE U IOMOTUTE BHIOPATHCS HA HYXKHBIN MyTh.

— Onuimure KpaTko, rae Bbl HaxoauTech. Ilpenynpexaaiite o NpensaTCTBUAX: CTYMEHAX, JyXKax,
sIMaX, HU3KHUX MPUTOJIOKaxX, TpyOax u T.m. Ucnonp3yiiTe ppaspl, XapakTepu3yOLIIUe LBET,
PacCTOsIHUE, OKPYKAIOIIYI0 OOCTaHOBKY.

— He komannyiite, He Tporaiite u He urpaire ¢ co0aKoi-moBOIBIPEM.

— Ecnm BB coOMpaerecs yuTaTh HE3psYEMy YEJIOBEKY, CHauaa npeaynpeante ero od stom. ['osopure
oObuHBIM TOJIOcOM. Korma He3psumii 4enoBeK AOJUKEH MOANHMCATh AOKYMEHT, MPOUYUTAiTe ero
00s13aTeNIbHO MOJIHOCTBI0. MHBaMMIHOCTE HE OCBOOOXKIAET CIIETOTO YeOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHON 3aKOHOIATEIECTBOM.

— Korna Bel mpennaraere He3psiueMy 4eJNOBEKY CECTh, HE YCAXKUBANTE €ro, a HallpaBbTe €ro PyKy Ha
CIIMHKY CTyJIa UM MOAJOKOTHUK. He BoANTE MO MOBEPXHOCTH €ro PyKy, a AaiiTe eMy BO3MOXKHOCTb
cBOOOTHO MOTPOraTh MPEAMET.

— Korna BbI o0maerecy ¢ Tpymnmoi He3psYuX JIOAEH, He 3a0bIBaiiTe KaskKIblii pa3 HAa3bIBAThH TOTO, K
KOMY BBI OOparaerecs.



— He 3acraBnsiite Bamero cobecemHuka oOpamaTbCsi B IMYCTOTY: €CJIHM BBl IEPEMEIIAeTech,
npeaynpeanTe ero oo 3Tom.

— M3z0eraiiTe pacIuIbIBUATBIX OINPENENEHNH M HMHCTPYKIMH, KOTOPBIE OOBIMHO CONPOBOXKIAFOTCS
JKECTaMH, CTapaiTech OBITh TOUHBIMHU B ONPEACICHUSX.

— OxkasblBasg NOMOLIb He3psA4YeMy, JABUraliTeChb HE TOPOISICh, U MPHU CIyCKE WU MOIBEME IO
CTyIlEHbKaM BEANTE He3psA4ero NeprneHAuKysIpHO kK HUM. He nenaiite pbIBKOB, PE3KUX ABMKEHUH,
npeaynpexaaiTe o NpensTCTBUIX.

3.5. OcoOeHHOCTSIMU OOIIEHUS C UHBAIMAAMH, MMEIOIIMMHU HAPYIIIEHUE CIIyXa:

— PasrosapuBasi ¢ 4elI0BEKOM, y KOTOPOro IUIOXOHM CIyX, CMOTpUTE NpsiMO Ha Hero. He 3atemusiite
CBO€ JIIIO U HE 3arOpaXKMBANTE €ro pyKaMHu, BOJIOCAMH HITH KAKUMH-TO TipeiMeTaMu. Barr cobecenHuk
JOJDKEH MMETh BO3MOXKHOCTD CJIEUTD 32 BBIPAJKEHHEM BaIlIero JINLA.

— CymecTByeT HECKOJIbKO THIIOB M CTemeHeidl riyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB OOIIEHMsI ¢ JFOIbMH, KOTOpbIE TUIOXO ciblmaT. Eciiu Bel HE 3HaeTe, KaKOW MpPEeArovecTs,
cnpocutre y HuxX. HekoTopwle IIOAM MOTYT CIBIIIATh, HO BOCHPUHHMAIOT OTHEIbHBIE 3BYKH
HerpaBwIbHO. B 3TOM cityuae roBopure OoJjiee TPOMKO U YE€TKO, IOAOMpast MOAXOSIIUI ypoBeHb. B
APYroM cilydae MoHagoOUTCsI JIUIIb CHU3UTD BBICOTY T'OJIOCA, TAK KaK YEJOBEK YTPATHII CIIOCOOHOCTh
BOCIPHHUMATD BBICOKHE YaCTOTHL

— YtoOBI mpuBIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIH IUIOXO CIBIIINT, HA30BUTE €ro rno uMeHu. Ecim
OTBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MJIM JK€ NTOMAaXaTh PyKOM.

— I'oBopure sicHO u poBHO. He Hy>HO M3NHMIIHE MOIYepKUBaTh 4T0-T0. KpnuaTh, 0COOEHHO B yXO, HE
Hajo.

— Ecmum Bac mpocAT MOBTOPUTH YTO-TO, NOMpoOyiiTe mnepedpasupoBaTh CBOE NPEAJIONKEHHE.
Ucnoneayiite xecTbl. YOemuTech, YTO Bac MOHSIM. He CTECHsNHTECh CIPOCHUTH, TOHSUT JIM Bac
cobecenHuK.

— Ecnm BBl cooOmmaere nHGOpMAIHIO, KOTOpasi BKIKOYAET B ceOs HOMEp, TEXHUUECKUI WU Ipyroi
CJIOJKHBIM TEPMUH, a/ipec, HAMMUIINUTE ee, CoOOInTe Mo (PaKcy MM 3JIEKTPOHHON MOYTe HIIH JIOOBIM
OPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIA TOYHO MOHSITA.

— Ecam cymecTBYHOT TpPyOHOCTH TNPU YCTHOM OOINEHUH, CIpOCHTe, He Oyaer Ju mpoiune
NEePENHCHIBATHCS.

— He 3a0sIBaiiTe 0 cpezne, koTopas Bac OKpyxaeT. B OONBIIMX WM MHOTOJFOAHBIX TOMEIIEHHSIX
TPYAHO OOIIATHCS C JIOIBMH, KOTOPBIE IUIOXO CJBIIIAT. SPKOe COJHIE WM TeHb TOXKE MOTYT OBbITh
Oapbepamu.

— QueHb 4acTO TIyXHUe JIOAN UCTIOB3YIOT SI3BIK *KecToB. Eciu BbI 001aerech yepes3 nepeBoaunKka, He
3a0ynpTe, 4YTO OOpaIaTbCsi HAAO HEMOCPENCTBEHHO K COOECemHUKY, a HE K IEePEeBOIYHKY.
— He Bce mroau, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YWTAaTh MO rydam. Bam mydine Bcero cnpocurb 00
3TOM mpH TepBoi BcTpede. Ecnmm Bam cobecenHuk oOnamaeT 3TUM HAaBBIKOM, HYXKHO COONIONATH
HECKOJIbKO Ba)KHBIX MpaBwWI. IIOMHHUTE, YTO TOJBKO TPU M3 AECATH CJIOB XOPOLIO MPOYHUTHIBAIOTCS.
— HyxHO cMOTpeTh B IO COOECETHHKY M TOBOPUTH SICHO M MEMJICHHO, HCIOJb30BATH MPOCTHIE
¢bpassl 1 n30eraTh HECYIECTBEHHBIX CJIOB; HCIIOJB30BATh BBIPAKEHHE JINIA, KECThI, TEJIOABIIKEHHS],
€CJIM XOTHUTE 110 YEPKHYTb WJIH MPOSICHUTD CMBICI CKA3aHHOTO.

3.6. OcobeHHOCTH OOIIEHNS C MHBAJIMAAMH, UCTIBITHIBAIOIIUMH TPYIHOCTH MIPH NEPEABIKEHUN
ITomMHHMTE, YTO WHBAJNMIOHAS KOJACKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO ueioBeka. He
oOJioKauMBaiiTeCh Ha HEe, HE TOJKAalTe, HE KJIaguTe Ha Hee HOTU Oe3 paspemenus. HauaTe kaTUTh
KOJIICKY 0O€3 Corjacusi MHBAJINWAA - TO JK€ CaMOe€, YTO MOJHITh Ha PYKH U MOHECTH YeJioBeKa 0e3 ero
paspemienus. Bcerma crpamuBaiite, Hy)kKHa JIM TOMOILIb, IpeXxnae 4eM okas3arb ee. [Ipemnaraiite
MIOMOIIlb, €CJTU HY)KHO OTKpPBITH TSDKENYIO ABepb. Eciu Bame mpeanokeHne O MOMOINM IMPHHSTO,
CIPOCHTE, YTO HY)KHO JI€JIaTh, U YETKO CIEIYHTE HHCTPYKLIHSIM.



Ecnn BaM paspemmniu mepenBuraTh KOJISICKY, CHadaja kaTuTe ee MemneHHO. Komsicka ObicTpo
Ha61/1paeT CKOPOCTh, U HeO)KHI[aHHbeI TOJYOK MOXKET MPUBECTHU K MMOTCPE PABHOBCCHS.

Bcerna nmuuHO yOekmaiiTech B JOCTYIHOCTH MECT, /i€ 3alUIAHUPOBAHBI MEPOIPHSTHS. 3apaHee
NOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTb MPOOJIeMbl MITH Oapbephl U KaK X MOXKHO yCTpaHuThb. He
Hago XJIOIIaThb 4YE€JIOBCKA, HaXOAAICroCsa B HHBaJ’IHI[HOfI KOJIFACKE, MO CIIMHE HWJIN M0 IJICYY. Ecmm
BO3MOJKHO, PACIOJIOKUTECH TaK, YTOOBI BAIM JHIA ObUTH HA OJHOM ypoBHE. M30eraiite nmonoxeHwus,
npU KOTOPOM BamleMy COOECeIHMKY HYKHO 3alpOKHABIBATH TOJIOBY. Ecimu  CymecTByrOT
ApPXUTEKTYPHBIE Oapbepbl, MPEAYNpPeauTe O HHUX, YTOOBI YEJIOBEK WMEJT BO3MOXKHOCTb MPUHHMATH
pewenus 3apaHee. [lomHuTte, 4TO, KaK MPaBUIIoO, Y JKOAEH, UMEIOIINUX TPYAHOCTH IPU NEPEIBUKEHUH,
HeT npoOJieM COo 3peHHeM, CIIyXOM M TIOHUMaHHEM.

He nymaiite, 9T0 HEOOXOIUMOCTD MOJIH30BATHCS HHBAJIUAHON KOJSICKOH - 3TO Tparenust. To crocob
cBOOOAHOTO (eciau HET apXUTEKTYPHBIX OapbepoB) MepenBuKeHHs.. ECTh JIIOAM, MONb3YIOLIHECs
HHBaJ’IHI[HOfI KOHﬂCKOﬁ, KOTOPBIC HE YTpaTHIIN CIIOCOOHOCTH XOOUTb, U MOIYT MNEPECABUTATHCA C
IIOMOIINBIO KOCTbI.]'IeI\/'Ij TPOCTHU U T.IL Konsacku onu HUCIOJIB3YIOT AJId TOTO, 4TOOBI 5KOHOMHUTD CHJIBI U
ObICTpEe MepeaBUTATHCS.

3.7. Ocobennoctu O6H_IeHI/I$I C JIOABbMU, UCIIBITHIBAIOIMNUMU 3aTPYAHCHUA B PEYUU

He urnopupyiite nrogeil, KOTOpbIM TPyZHO TOBOPUTb, MOTOMY YTO IOHATh MX - B BalIUX
HUHTEepecax.

He nepebupaiiTe u He MONPaBIINTE YENIOBEKA, KOTOPBIN HCIBITHIBAET TPYAHOCTU B peun. HaunHaiite
TOBOPUTH TOJIBKO TOrZa, KOrAa yOeOuTech, YTO OH YK€ 3aKOHYMJI CBOK MbIcib. He mbiTaiitech
YCKOPHUTB Pasrosop.

BynbTe roTOBBI K TOMY, YTO Pa3rOBOP € UEIOBEKOM C 3aTPYAHEHHOU peybio 3aiiMeT y Bac Ooblie
BpemeHu. Ecnn Bel criemure, ydine, M3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B APYro€ BPEMsL
CMmoTputre B MO cOOECETHNKY, MOANEPKUBANTEe BU3YyalbHbIM KOHTaKkT. OThaiite 3T0i1 Oecene Bce
Ballle BHUMaHHUe.

He nymaiiTe, uTO 3aTpylHEHHUS B peud - MOKa3aTeslb HU3KOTO YPOBHS HHTEIJIEKTa 4eJOBeKa.
CrapaiiTech 3a71aBaTh BOIPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WM KUBKA. He nmputBopsiiiTecs,
ecnu Bel He noHsiny, uto Bam ckaszanmu. He crecHsiitech nepecnpocuts. Ecniu Bam cHOBa He ynanoch
MOHATh, IMOMPOCUTE MPOM3HECTH CIOBO B 00Jiee MEUIGHHOM TeMIle, BO3MOXHO, mo Oyksam. He
3a0bIBaiiTe, YTO YENIOBEKY C HAPYLIEHHOH PEeUbI0 TOXKE HY>KHO BbICKa3aTbecs. He mepeOuBaiite ero u He
nonassstiite. He Toporute rosopsitnero. Ecin y Bac Bo3HukaroT npoGiemMel B 00IEHUH, CIIPOCUTE, He
xo4er 1 Bam cobecenHrK NCNOIB30BaTh IPYroi crocod — HanucaTh, Hale4yaTaTh.



MpownTo, NMPOHYMEPOBAHO Y CKPEMNEHO MeyaTbio
nucta(os)

umthpammn nponucbo
3aseaytowmnin Mb,
Nell «XKemuyxu

OBPA30OBAHUA
)POMNCKOW OKPYT
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