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MNOJTOXXEHUE
0 NOpPSALKe PaccMOTPeHUSA 06paLLeHNn rpakaaH
B MBAOY (acnu-cag) Nell «>KemuykmHka» . KpacHornepeKorncka
Pecny6nnku Kpbiv

1 O6ume nonoxeHNs

11 .Hactosiee MonoxeHne o Nopsiake pacCMOTPeHWst obpaLleHnin rpakaaH B MyHuUmMNanbHoe
[OLKO/bHOe 06pasoBaTtesibHoe yupexaeHve (scm-cag) Nell «XKeMuy>KMHKa» MYHULMNaIbHOMO
0bpa3oBaHMs ropofcKor oKpyr KpacHonepekonck Pecny6nvkn KpbiM, COKpalleHHOe Ha3BaHue -
MBAOY (acnun-can) Nell «XXemuyxuHka» r. KpacHonepekoncka Pecny6nvku Kpbiv (ganee -
OOY) paspabotaHo B cooTBeTCTBUMM C PefepasibHbIM 3akoHOM OT 02.05.2006 Ne 59-@3 «O
nopsfKe paccMOTPeHMsi obpalleHnin rpaxpaH Poccuidckoi  ®depepaumn»(ped. ot 27.11.2017 Ne
355-d3 «O nopsiAKe paccMOTPEeHNs obpalleHniA rpaxaaH Poccuiickoin deaepauum),

MMonoXeHWeM pPerynvpyroTcs NpPaBOOTHOLUEHWS, CBSA3aHHble C peansaumein rpaxaaHMHOM
P® 3akpenneHHoro 3a HuMm KoHcTuTyumein PP npaBa o6palleHWs B opraHbl  MeCTHOro
camoynpasneHus WAM  OO/MKHOCTHOMY MWLy YCTaHaB/MBAeTCA  MOPALOK  PaccMOTPeHus
obpalleHniA rpaxaaH B agMuvHucTpauyuio AOY.

1.2.0praHmsaumd  paboTtbl € obpaweHuaAMU TpaxgaH B agMuHuUcTpaumio OOY  Befetcs B
cootBeTCTBMM ¢ KoHcTuTyumein P®. « degepanbHbiM 3akoHOM 0T 02.02.06 1. Ne 56-@3 «O
nopsakKe paccMOTpeHWs obpalleHnid rpaxpaH Pdx»(ped. ot 27.11.2017 Ne 355-®3 «O nopsiake
paccMoTpeHus obpalleHunid rpaxaaH Poccuiickon ®epepaunmn»), Ycrasom JOY M HacTOAWMM
NonoxeHnem.

"3.YCTaHOBMEHHbIA  HacTOAWMM  1oNoXKeHMeM MOPSALOK — PacCMOTPEHUs obpalleHnid  rpaxiaH
pacrnpocTpaHseTcs Ha BCe O06palleHus rpaxpaaH,, 3a WCK/IYEeHNeM 06paLleHuin, KoTopble
nognexar PacCMOTPEHUIO B WHOM  MOPsOKE™, yCTaHOB/IEHHOM (hefepaibHbIMM
KOHCTUTYLIMOHHBbIMX ~ 3aKOHAMW U WHbIMWA  (pefepa/ibHbIMM  3aKOHaMK, & TakKe  MUCEM,
MCMOSHEHHbIX HA OUUMaNbHBIX OGnaHKax  YUYPeXAeHWi, opraHu3aluii, npeanpusaTui,
MOAMUCaHHLIX WX  PYKOBOAWUTENAMMW,  YMO/SHOMOYEHHbIMM  Ha TO /ALaMK,  KOTOpble
paccMaTpuBatoTCA B MOPALKE, YCTAHOBIEHHOM [/151 OOLLE KOPPecrnoHAeHLNN.

1.4, YCTaHOB/EHHbIA  HacToAWMM [1ofoXKeHMeM MOPSLOK PacCMOTPeHUs  0bpalleHuin rpaxiaH
pacnpocTpaHseTcs Ha  NPaBOOTHOLUEHWS, CBA3aHHble C  PacCMOTPeHVEM  06palleHWid
WHOCTPaHHbIX rpaXkKhaH W vy, 6e3 rpaxaaHcTBa, 3a WUCK/KOYEHWEM CJlyyaeB, YCTaHOB/IEHHbIX
MeXAyHapoAHbIM [OroBopoM Poccuiickori Pegepauuy nnn degepanbHbIM 3aKOHOM.

1.5. Mpn paccMOTpeHUM 0O6paLLEeHNs He [ONYCKAeTCA pasrialleHne CBEAEHWI, copepXKalmxcs B
obpallleHnn, a TakxKe CBEAEHWI, KacatoLLMXCA YaCTHOM XXU3HW TpaxaaHuHa, 6e3 ero cornacus. He
ABNAETCA pasr/alleHVieM CBeAeHWU, COofepXKalimMxcs B 0OpalleHuW, Hanpas/ieHWe MUCbMEHHOIOo
obpallleHns B rocyAapCTBEHHbI OpraH, opraH MecTHOro CamoyrnpaBieHus Win LO/HKHOCTHOMY
Ny, B KOMMNETEHLUMIO KOTOPbIX BXOAWUT PeLLleHne NnocTaB/ieHHbIX B 0bpaLleHne BOMpoCoB.

1.6. AoMuHucTpaums AOY cuctematvyecku aHaimsmpyetr W 0000LiaeT  0b6palleHuNs rpaxpiaH,
COAepXKallMecs B HUX KPUTUYECKME  3aMeyaHusl, C Le/bl0 CBOEBPEMEHHOrO BbISIB/IEHUA W
YCTpaHeHusi MPUYUH, MOPOXKAAKWMX  HapyLUeHVe npaB U OXpaHsSeMbIX 3aKOHOM WHTEPecoB

rpaXKaaH.



2. MpaBo rpaxgaH Ha obpatleHue

2.1. IpaxgaHe MMeKOT npaBo 06palaTbCi NMYHO, B YCTAHOB/IEHHOW (DOpMeE, a TakXKe HanpasnsATb
UHAMBUAYaASIbHBIE W KONJIEKTUBHBLIE MUCbMEHHble obpalleHus B agmuHucTpauuio  AOY nnbo
LO/MKHOCTHBIM  /lMLIAM.

2.2. ['paxpaHe peasM3ytoT MpaBo Ha obpalleHve CBO6OAHO Y AOOPOBONBHO, He Hapylwlas npas u
cBO6OAbI ApYrux nuu,

2.3. ®dopma 0bpalleHns rpaxgaHaMmn BbIOMPaeTCcsa CamMOCTOSATENbHO.

2.4. PaccMoTpeHWe 06paLleHuiA rpaxaaH OCyLLECTB/SeTCA 6ecrnnaTHo.

2.5. Tpy paccmoTpeHun obpalleHnsa B agMuHUCTpaumio JOY rpaxaaHuH MMeeT npaso:

- NpeAcTaBNATb [OMOSIHUTENIbHbIE LOKYMEHTbI U MaTepuasibl, M60 06pallaTbCs ¢ Npocbboin 06
1X UCTpeboBaHMN.

- 3HaKOMWUTBLCA C [OKYMEHTaMW W MaTepuasamiy, KacatOLMMUCA PacCMOTPeHusi 0bpaLLeHus,
ec/M 3TO He 3aTparvsBaeT MpaBa, CBOOOAbI W 3aKOHHbIE WHTEpechbl [APYrnx nwuu, ecim B
yKa3aHHbIX  [JOKYMeHTaxX W marepuasiax He COAepXarcsi  CBefeHWs, COCTaBnstoLue
roCyLapCTBEHHYIO WM MHYHKO OXpaHsieMyto efepaibHbIM - 3aKOHOM TaiiHy.

- Nony4yatb MUCbMEHHbIA OTBET MO CYLWECTBY MOCTaB/EHHbIX B O6palleHne BOMPOCOB, 3a
NCK/IIOYEHNEM CNyYaeB, YKasaHHbIX B M.n.5.4, 5.8 Hactoswero [1onoxeHnUa yBseLoM/eHNE
0 Mnepeajpecauun MUCbMEHHOro 00paLLeHVss B rOCyAapCTBEHHbIE OpraHbl, OpraH MeCTHOro
caMoyrnpaB/eHUs WM  [O/MKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLLeHune
MOCTaB/IEHHbIX B 06paLleHn BOMPOCOB.

- obpawatbCs C Xanoboi Ha NPUHATOE MO OOpALLUEHUID  PeLLUeHne WM AeicTeue
(6e3neiicTBME), aTaKXKe C 3adB/IEHNMEM O NPeKpaLLeHUn pacCMOTPEHUA 0OpaLLEeHuS.

3. Tpe6oBaHMS K MUCbMEHHOMY O6GpaLLIEHNIO

3.1. B nncbmMeHHOM obpallieHny rpaxhaH B 06s3aTe/lbHOM MOPsAKe YKa3blBaeTCAa HauMeHOBaHUWe
aaMuvHUCTpauunM, Nnbo amMuans, UMs, 0TYECTBO COOTBETCTBYHOLLErO [O/MKHOCTHOMO fvua WUn
ero A0/MKHOCTb B agMUHUCTpaumm JOY, aTakke CBOK PaMUINIO,.UMS, OTYECTBO, MOYTOBBbINA
ajpec, Mo KOTOpPOMY [O/MKeH OblTb HanpaeneH OTBET, YBeAOMJIEHWE  Mepeafpecauuu
obpalleHns, n3naraeT CyTb MPeAsIOXKeHWs, 3asB/IeHUS WAW XKaobbl, CTaBUT JIMYHYKO MOAMUCH
n pary.

3.2. B cnyyae Heob6X04MMOCTM B MOATBEPXKAEHME CBOWX [OBOLOB TPaXAaHUH MO MUCbMEHHOMY
obpalleHnt0 npwunaraeT AOKYMEHTbl YU MaTepuasibl MO0 UX KOMUW, KHVXKKW M OPUTMHAbI UHBIX
[NOKYMEHTOB, MPUIOXEHHbIE K 06palleHVsiM, BO3BpaLLatoTCAa 3asBMTENSAM M0 MX NPOCLOE.

3.3. ObpauleHune, nocTynuelliee B AAMUHUCTpaumtio OOY No WHMOPMALMOHHBLIM  CUCTEMaM
06LLero nonb3oBaHWs, MOANEXMUT PaCCMOTPEHUIO B MOPAAKE, YCTAHOB/IEHHOM  HACTOALMM
NonoxeHwnem.

3.4. I'paXgaHWH  Hamnpas/isieT  CBOe  MWUCbMEHHOe  obpalleHue  HernoCpeACTBEHHO  Ha MMA
3agegytowen AOY wam  ero 3aMectuTesieil, B KOMMETEHUMM KOTOPbIX BXOAWUT  peLUeHue
MOCTaB/IEHHbIX B 06paLLeHMn BOMPOCOB.

3.5. MNMnucbMeHHoe  ob6palleHre  NOAJIEXMT  0053aTe/lbHOM  PerncTpaumMm B TeYeHWe TpexX AHen C
MOMEHTa MOCTYN/IEHUS.

Bce noctynatowme B agMuHucTpaumio OOY nuCbMeHHble — ObpalleHWs  rpaxpjaH
MPUHMMAIOTCS,  YUMTbLIBAKOTCA, PErucTpupyroTcA. PerncTpaumoHHbIA - MHAEKC —0obpaLleHms
rpakaaH YKasblBaeTcsi B NMUCbMEHHOM O6palleHUW, KOTOPbIA CTaBUTCA B HWXKHEM MPaBOM
yriy nepBoro nucTa.

3.6. MucbMa rpakaaH C NOMETKOW «/IMYHO» MOC/e MPOYTEHUS afpecaTom, B Ciy4ae, €C/M B HUX
CTaBATCA BOMPOCbI, Tpebyowme ofpuuManbHbIX OTBETOB, MepPefatdTCa Ha perucrTpauuio B
yCTaHOB/IeHHOM TMOpPsAKe.

3.7. MucbMeHHOe  Ob6palleHVe,  cofepxxalllee  BOMPOCbl,  PELIeHMe KOTOPbIX He BXOAUT B
KOMMEeTeHUMO agMuHucTpaumn JOY, NOANeXUT Mepecbi/ike B TEYEHWE CeMW [AHEA CO AHS
perucTpaumum B COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYIOLEMY [O/DKHOCTHOMY NnLy, B
KOMMETEHUMIO  KOTOPOr0  BXOAMT  peLUeHVe MOCTaB/IeHHbIX B 00palleHWM BOMPOCOB, C



yBEAOMJIEHVEM TpaXK[aHUHa O nepeajpecaumy ero obpalleHus, 3a WCKIOYEHUeM  Crydas,
yKasaHHoro B n.n. 5.4, 5.8 Hactodawero [lonoxeHus.

3.8. 3anpelyaeTcd HanpaBnATb XKanobbl rpaXhaH Ha pacCMOTpPeHWe TeM [O/HKHOCTHBIM  fiMuam
agmuHucTpauun JOY, peleHne unv geincteme (6e3neiicTBMe) KOTOpbIX 06XanyeTcs.

4. PaccMOTpeHMe 06palleHniA FpaxkaaH, NoAroToBKa OTBETOB

3.1.06pauyeHre, nocTynuellee 3asegytoulert 4OY, NoaneXxut o06s3ateflbHOMY PacCMOTPEHUIO.

3.2.YueT, perucrpaums, Xof pacCMOTPeHVsi O6palleHWst rpaxaaH OCYLLEeCTB/IAOTCA 3aBefyHOLLEi ¢
3aHECEHVEM B XXYPHan perncrpaumm obpalleHnin rpaxaaH.

3.3.3aBegytowmin 4OY:

- 0obecneyvBaeT 0ObLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTPeHWe 006paLLeHus,
B C/lydae He0oOXOAMMOCTM - U C y4aCTUEM FpaKaaHWHa, HanpasuBLLero obpalleHue;

- 3anpawmBaeT HeobXoAuMble [/19 PacCMOTPEeHWUs 0O6palleHWUs [LOKYMEHTbl W MaTtepuasbl B
APYrux opraHax uy apyrux npeanpusTuii u opraHnsaumii- ropofa, 3a UCKIOYEHWEM CyOB,
OpraHoB [03HaHWS W OpraHoB NPeLBapuUTENbHOrO CNeACcTBUS;

- MPUHMMAET Mepbl, Harpas/ieHHble Ha BOCCTAHOBMEHWE WM 3aLUWUTY HapyLUeHHbIX npas,
CB0OOOJ, M 3aKOHHbLIX WMHTEPECOB rpaXkAaHUHa;

- [iaeT NMUCbMEHHbIe OTBETbI MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleH BONPOCOB;

- YBe[OMNAET rpaiaHnHa O Harnpas/ieHWn ero obpalleHus Ha pacCMOTPEHWe B APYroin opraH
Wi gpyrve npeanpuatus U opraHvsauyMy ropoja B COOTBETCTBUM C UX KOMMETEHLMEN.

3.4.YupexaeHunsa, npeanpuaTMA U opraHnsauuMm Mo Hanpas/ieHHOMY B YCTaHOB/IEHHOM MOpsAKe
3anpocy 3asegytowero AOY, paccmaTpuBatoLlero obpalleHne, o06s3aHbl B TedeHue 15 gHei
npesocTaBNATb AOKYMEHTbI M MaTepuasibl, HeobXoAUMble A/19 PacCMOTPeHWUs obpalleHns 3a

NCK/OYeHNEeM [OKYMEHTOB U MaTepuasioB, B KOTOPbIX COLEPXKAaTCA CBefeHUs, COCTaBNAloLLMe

roCyJapCTBEHHYKD WM OXpaHseMyt  (beflepa/ibHbIM  3aKOHOM  TallHy, W A0S KOTOpPbIX

YCTaHOB/IEH OCO6bIA MOPALOK MpPeaocTaB/ieHus.

3.5.07BeTbl Ha 0bpalleHns rpaxaaH, npucnaHHble Ha mA 3asegytowiero OY, rotoBaTca Ha 6naHke
yupexzaeHus B TedeHve 30 AHeR 3a nognuckio 3asedytowlero JOY 1 perncTpupyroTes B XXypHane.

3.6.0TBeTbI  AO/KHBI COAEPXaTb KOHKPETHYIO M YeTKY MH(OpMauMio Mo BCEM  BOMpocam,

MOCTaB/leHHbIM B ObpalleHun rpaxgaH. Ecnv 3asBuTento gaH OTBET B YCTHOW (popme, TO B

maTtepuanax, MNPUIOXKEHHbIX K 00palleHuo, [O/MKHO ObiTb 3TO YyKaszaHo. Ecnn  paertcs

MPOMEXYTOYHbIA OTBET, TO YKa3blBaeTCA CPOK OKOHYaTEe/NbHOrO peLUeHns MNOoCTaBMEHHOMO

BOMpoca. .

3.7.0TBeTbl, MOATOTOB/IEHHbIE HAa OCHOBaHUW MPaBOBbIX [OKYMEHTOB, [AO/DKHbl  COAEpXKaTb
PEKBU3NTbI 3TMX [OKYMEHTOB C YKa3aHMeM AaTbl W HaUMEHOBaHWS.

3.8.0TBeT Ha KO/INEKTMBHOE 06palleHVe OTMPaB/IAETCH, Ha MMSA MEPBOrO MOAMMCABLLErO ero nua,
€C/IN B NCbMe He OroBOPEHO KOHKPETHOE /MU0, KOMY HafneXuT [aTb OTBET.

3.9.07BeT Ha o6palleHre, nocTynueluee B AAMUHUCTPaumio AOY no MHGOpMaLMOHHbLIM CcuUcTeMaM
06Llero nosnb30BaHWs, HarnpasiseTcd Mo MOYTOBOMY afpecy, YKasaHHOMY B 06palleHun Um
Ha 3/1IEKTPOHHYIO MOYTY 3asBUTENS.

3.10. ObpaleHns rpaxgaH Mocie WX PacCMOTPEHWUS WCMONHUTENAMM BO3BPaLLalOTCA CO BCEMM
OTHOCAWMMUCA K HUM MaTepuanamu 3asegytowiero [OY, KoTopbli (opmupyeT Aena, B TOM
yucne C OTBETOM 3adBMTENO B Ciy4vae, €CAM [aBasiocb  MOPYYeHUe WHMOPMUPOBATH
PYKOBOACTBO O pe3y/ibTaTax pacCMOTPeHus.

3.11. TopsgoK BU3MPOBAHWA MOArOTOB/EHHbIX OTBETOB Ha O6palleHus rpakaaH 3a NoAnucbio
3aBegytoulein OY n ero 3aMecTUTeNell yCTaHaB/IMBAETCS CleLYHOLWNIA:

Ha MEepBOM W BTOPOM 3K3eMMifpe OTBeTa 3afBWUTENIO B JIEBOM HWKHEM Yy YKa3blBaeTcH
(hamMnIna 1 MOAMUCH UCMOSTHUTENA, HOMEP ero Cy>kebHOro TeneoHa, a Takxke NpPOCTaBATCA
BM3bl PYKOBOAMTENEN, Y4aCTBOBABLUMX B MOArOTOBKE OTBETA, C pacluMPOBKOM (haMUINA.

3.12. Ha kaxaoMm o6palleHny Mocie OKOHYATe/IbHOro  peLLeHus U ero UCMOJIHEHUS [0/KHA ObITb
OTMeTKa 06 UcnonHeHMn «B feno», daTta v anMyHas MOAMUCH AO/MKHOCTHONO NULA, MPUHSABLLErO
37O peleHve. TpefnoXeHNs, 3as8BIEHWS U XKaobbl, KONUM OTBETOB Ha TpaXkaaH (opMupyoTca
B €/I0 B COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKNATYPOWA [en.



5. MopAnoK pacCMOTPEHUS OTAE/MbHbIX 06paLleHni

5.1 .O6palleHuns rpaxaaH, noctynuelive 3asefytowlemy OY U3 cpeAcTB MacCOBO MHGOpPMaLmK,
paccMaTpuBalOTCA B MOPAAKE W CPOKW, MPesyCMOTPEHHble HacTOoALLMM [MonoXeHveMm.

5.2. B cnyyae ecnv B NUCbMEHHOM O6palLeHNV He yKasaHa (aMuivs rpakaaHuHa, HanpaByBLUErO
obpallleHne M MOYTOBbIM  afpec, MO KOTOPOMY AO/MKeH OblTb HanpaBneH OTBET, OTBET Ha
obpawieHne He pAaeTcd 3aBefytoweinn AOY, NpUHUMAETCA pelleHWe O ChucaHWWM AaHHOro
obpaleHuns «B geno.

5.3. Ecv B yKa3aHHOM 00palleHMn COfepXatcs CBefeHVWd O MNOAroTaBIMBaeMOM, COBEpLUaeMOM
WA COBEPLUEHHOM MPOTUBOMPaBHOM [eAHWW, a TakKKe O Nuue, ero MnoAroTas/MBaKOLLEM,
COBEpLUAloOLLEeM WM COBepLUMBLLUEM,  ObOpalleHWe MNOA/EeXUT  HanpaB/leHWHO B OpraH B
COOTBETCTBUM C €ro KOMMNeTeHLyE.

5.4.00pawleHne, B KOTOpOM 0bxanyeTca cyaebHOe pelleHWe, BO3BPaWaeTCs rpaxaaHWHy C
pa3bACHEHNEM nopsaka 06XasoBaHUA [aHHOro CyAe6HOro peLueHus.

55.MNMpy  nNony4YeHMM  MNUCbMEHHOrO  OOpalleHWs, B KOTOPOM COAEPXATCA  HELEH3YpHble,
OCKOPOUTE/IbHbIE BbIPXKEHWS, YIPO3bl XW3HW, 340POBbIO UM MMYLLECTBY [O/MHKHOCTHOIO MUa, a
TaKKe UYNIeHOB ero CeMbl 3aBeAyHoLLMiA BripaBe OCTaBUTb OOpalleHne 6e3 oTBeTa Mo CyLecTBY
MOCTaB/IEHHbIX B HEM BOMPOCOB W COOOLWMTb TPaXAaHUHY, HanpasuBLUEMY oObOpalleHue, O
HeAoMNyCTUMOCT 3/10yNOTPebI1eHNs NPaBOoM.

5.6. PelleHre 0 cnucaHUM AaHHOrO obpalleHns «B aeno» 1 HanpaBneHWM COOGLLEHNS 3asBUTENHD O
HeAOoMyCTUMOCTW 3/10yNOTPebIeHNs  NpPaBoOM  MPUHUMAETCS WM MOAMUCLIBAETCA 3aBefyHOLMM
AOY wnn 3amectuTenem.

5.7. B cnyyae, ecnM TEKCT MWUCbMEHHOrO o6palleHusi He MOAAAETCA MNPOYTeHWto, obpalleHue He
MOL/NIEXMNT HanpaB/NeHUI0 Ha PacCMOTPEHWE W OTBET Ha Hero He faetcs. 3asaBUTeNto 06 3TOM
coobLLaeTcs, ecnm ero (aMuams 1 MOYTOBLIN afpec MNOLAANTCS MNPOYTEHWIO. PelleHne o
CNMCaHUM  [aHHOro obpalleHns «B aeno» U COOOWEHUW  3adBUTEN0  MPUHUMAKOTCS U
MOANUCHLIBAKOTCA 3aBeAYHOLMM WM 3aMeCTUTENIEM.

5.8.00palleHns  rpaxgaH, MOCTynuBLUME OT OAHOMO M TOrO e nuua Mo OZHOMY M TOMY XKe
BOMPOCY, €C/IM CO BPEMEHW MofJayn MepBOro 06palleHnst UCTEK YCTAHOB/IEHHbIA HaCTOALLMM
[MonoXeHnem CpPOK paccMOTPeHWs WAM  3afBUTeNlb He COrnaceH C MPUHATbBIM - MO ero
00pallleHNI0 peLLeHneM, CUYATAOTCA MOBTOPHLIMM.

Mpn paboTte C NOBTOPHbIMU O6paLLEeHUAMMN Le/IONPOM3BOAUTENL (POPMUPYET LESo C YKe
NMEIOLLMMUNCA [OKYMEHTaMMN MO 06palleHnsaM [aHHOro 3asBUTENS.

He cuuTaloTcsd MOBTOPHbIMM 06paLLeHMsi OAHOr0 WM TOrO >Xe 3asBUTeNd, HO MO pasHbIM
BOMpOCaMm, a TakKe MHOIOKpaTHbIe - M0 OZHOMY M TOMY Xe BOMPOCY B C/ly4yae, eCim NpPUYnHbI,
MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/eHHbIX B 06palleHMn BOMPOCOB He MOr ObITb [aH, B
rnocnegytowieM  6blIM  YCTPaHeHbl, TpaXKAaHWH BMpaBe BHOBb HamnpaBWUTb  ObpalleHue
3aBefytollen OY.

5.9. B cnyyae eciv B MUCbMEHHOM O6OpaLleHUN TpaxaaHWHa COLEPXXMUTCA BOMPOC, Ha KOTOPbIA emy
MHOIOKpPaTHO AaBa/inCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee Harpas/ieHHbIMU
obpalleHuaMuK, 1 Mpu 3TOM B 0OpaLleHun He NPUBOLATCA HOBble [0BOAbI WM 06CTOATENLCTBA
3aBegyrowmini OY BnpaBe MPUHATb pelleHne 0 6e30CHOBATe/IbHOCTM QYepefHOro 0bpaLLeHns 1
NpekpaLLeHnn nepennuckn C rpaxgaHuHoM. O JaHHOM peLleHWM YBeAOMAETCA TPaXAaHWH,
HanpaBuMBLUMIA obpaLLeHme.

5.10. B cnyyae ecnm OTBET MO CYLLECTBY MOCTaB/IEHHOrO BONpoca B 0OpalleHun He MOXeT 6biTb
faH 6e3 pasrnawleHns CBefeHWUI, COCTaBMSIOLMX OXpaHsieMyto (efepasibHbIM 3aKOHOM TaliHy,
rpaxgaHvHy, HanpasuBlUeMY o6palleHne, CO0OLIaeTCs O HEeBO3MOXHOCTU [aTb OTBET MO
CYLLECTBY B CBA3M C HeJOMYCTUMOCTBIO pasrialleHns yKa3aHHbIX CBefeHWA.

6. CpOKM pacCMOTPeHMs1 06paLleHnini 1 yBeAOM/IEHME 3asBUTeENEN

6.1.06paweHns, nocTynueLUne 3aBedytowlemy AOY, paccMaTpyBarOTCA B CPOK 4O OAHOro mecsaua
CO [IHA WX perncTpaumm, ecim MHON CpoK (MeHbLUMIA) He YCTaHOB/IEH PYKOBOAMTENeM /M60 ero



3amecTuTeneMm. OO6palleHns, He TpebyrollMe AOMONHUTENILHOTO W3YYeHUS W MPOBEPKMU,
paccMaTpuBaloTcs 6e3oTnaratenibHo. O pesynbTaTax PacCMOTPEHUS YBELOMAKTCA 3asBUTENN.

6.2.B UCKNOUNTENbHBIX CllyYasX PYKOBOAWTENb BMpaBe NPOA/IMTb CPOK PacCMOTPEHMs 0bpalleHns
He 6onee uyem 3a 30 AHeW, YBeAOMMB O MPOAJIEHUM  CPOKA €ro PacCMOTPEHMsI TPaXAaHUHA,
HanpasuBLLEro ob6palleHue. MNpoaneHne cpoka OOPMASETCS WCMOMHUTENSIMA He MEHee YeM 3a
NATb HE A0 UCTEUYEHUS CPOKa PacCMOTPEHUsI 06palLeHus.

7. OpraHuzauyms paboTbl MO IMYHOMY MPUEMY TpakKaaH

7.1. T'padhmK ¥ NOPALOK MMYHOIO nNpuema rpaxgaHe AOY ycTaHaBNMBaeTCA PYKOBOAUTENEM.

7.2. Mpn NMYHOM MpWeMe TPaxXaaHUH MpPeAbsaBAfeT LOKYMEHT, YAOCTOBEPSAIOLWMA ero NMYHOCTb.

7.3. Tlo Bonpocam, He BXOAALIMM B KOMMNeTeHUuto 3aseaytolero AOY, 3aaBUTeN M PeKOMeHAYEeTCA
006paTUTLC B COOTBETCTBYHOLLME OpraHbl, YUYpPeXeHWs, opraHu3auum.

7.4. Bo Bpems 3anucy Ha NpueM 3aBefytoLuid 3anosHAeT KapTouKy JIMYHOrO npuema rpaxaaHuHa
(thopma npunaraeTcs), B KOTOPYH 3aHOCUTCA COAepXKaHue obpalleHns rpakaaHuHa Ha TMYHOM
npuvemMe, a TaKXKe pe3onloumMa BedyLlero npueM, C NOpyyeHnem AO0/HKHOCTHOMY fimdy. [Mpw
HeoOXOAMMOCTN  rpaXKfaHam rpegjiaraeTcd  W3IOXKUTb CyTb BOMpOca B MUCbMEHHOM BUWZE.
MucbMeHHoe 06palLeHrie B 3TOM C/lyvae PerucTpupyeTcs 1 pacCMaTpyvBaeTcs B YCTaHOB/IEHHOM
rnopsaake, a B KAPTOUKe [enaeTcs OTMeTKa «OCTaBfIEHO 3asB/IeHVE» UM jaTa PerucTpalun.

7.5. B cnydae ecnM M3/I0XKEHHble B YCTHOM 06palleHMn (hakTbl U 06CTOATENbCTBA  AB/AKOTCS
OYEBMAHLIMMA W He TPebylOT AOMONHUTENIbLHOM MNPOBEPKW, OTBET Ha obpalleHne C cornacus
rpaxgaHnHa MOXeT OblTb JaH YCTHO B XOAe JIMYHOro rnpriema, O YemM [efiaeTcd 3anucb B
KapTouKe SIMYHOrO npuemMa rpaxgaHunHa. B ocTanbHbIX crlyyasX [aeTcst MNUCbMEHHbIA OTBET MO
CYLLIeCTBY MOCTaB/IeHHbIX B 0OpaLLeHM BOMPOCOB.

7.6. TMpn NOBTOPHbLIX 0OpaLLEHNAX NOAOMPAOTCA MMEIOLLMECH MaTeprasbl MO Aeny 3asaBUTeNs.

7.7. B Xofe NMYHOro npvema rpaxgaHuHy MOXeT OblTb 0TKa3aHO B Ja/ibHeliLleM pPaccMOTpPeHUM
obpalleHuns, ecn  emy paHee Obln JaH OTBET MO CYLLECTBY MOCTaB/IeHHbIX B 06paLleHun
BOMPOCOB.

8. PaboTa c obpalleHnAMK, NocTaB/IeHHbIMU Ha KOHTPO/b

81 .O6paLleHns, B KOTOPbIX COAepXKatcsi BOMPOCbl, MMetoLime 60/blloe O06LLECTBEHHOE 3HAYEHNE,
COO6LLAETCA O KOHKPETHbIX HapyLUeHMAX 3aKOHHbIX MpaB U WHTEPECOB rpaxjaH, Kak npaswio
crassaTcAd Ha KOHTPO/Ib.

8.2.Ha KOHTpPONbHbIX  O6paweHnsax  cTaBatcs nomeTkn «KOHTPOJIb» 1 «MOAJTIEXXUT
BO3BPATY».

8.3. [1O/DKHOCTHOE NNLO - WCMONHWUTENIb B YCTAHOB/IEHHbIE CPOKW paccMaTpuBaeT KOHTPOJSIbHOE
obpalleHve, WHMOPMMpPYeT O pesynbTaTax 3asegytowero JOY b0 cTapLlero BoCnuTatens,
rOTOBUT OTBET 3asABUTENIO.

8.4. Ecnn B 06paLLeHnaX rocyfapCTBEHHbIX OPraHoB COAepXaTcs NpocbObl NPOMHOPMMPOBATL MX O
pe3ynbTaTtax PacCMOTPEHUS TpaXkaaH, TO WCMONHWUTENb FOTOBUT OTBeT U UM. Kak npasuio, 3Tu
0TBeTbl  MognucbiBatoTcs 3asegytowmmM  AOY. 3asegyrowmii  JOY Bnpase NpPe/ioXnUTb
WCMOSTHUTENO  MPOAO/IKUTL  PaboTy C NPOBefeHVEM [OMOSIHUTE/IbHbIX MPOBEPOK WM Mnocne
noAnucaHns OTBeTa CnucaTb MaTepuasibl MO pe3ynbTaTaM pPacCMOTPeHUs obpalleHus «B aeno».

8.5.06palleHne cumTaeTcAd  WCMOSIHEHHBbIM W CHMMAETCA C KOHTPONS, €C/IM  PacCMOTPeHbl  BCe
MOCTaB/ieHHble B HEM BOMPOCHI, MPUHATLI HEOOXOAMMbIE Mepbl, 3aABUTENAM [aH OTBET.

8.6. MNucbMeHHbIE 06palleHns, Ha KOTOpble [at0TCA TMPOMEXYTOYHble OTBETbl, C KOHTPONA He
CHMMatOTCA.  KOHTPONb 3aBepLUaeTcs TOMbKO MOC/E BbIHECEHUS W NMPUHATUSA UCHEPMbIBAHOLLNX
Mep MO paspeLleHuto NPeLNoXKeHNs, 3asBNeHUs, >Kasiobbl. PelleHWe 0 CHATUM C KOHTPONS
npuvHMMAaET 3aBeaytollan [A0Y.

8.7. KOHTpO/bHblE 06paLleHns [O0MKHbI COAepXKaTb KOHKPETHYHO M YEeTKYH0 WH(OPMauUMIo Mo BCEM
BOMpOCaM, NMocTaB/IeHHbIM B 06paLLeHnaX rpakaaH:

- €C/IM CPOKWM PacCMOTPEHNSA MPOA/IEHbI, TO AO/MKHbI ObITb YKa3aHbl NPUYUHBI 1 OKOHYaTe/bHas
fiata pacCMOTPEHUS, MO UCTEYEHUN KOTOPOW OyAeT AOMOHUTE/IbHO COOOLLEHO O MPOAeNiaHHOM
pabore;



- B OTBeTe [JO/DKHO ObITb YyKa3aHO O TOM, YTO 3asBUTE/lb B TOW WM WHOW (hopme
MPOVH(OPMMPOBaAH O pe3y/ibTaTax PacCMOTPEHUS;
- OTBET 3asBUTENIKO NOAMMUCLIBAETCA PYKOBOAUTENEM;

- K OTBETY MNPUK/IaAbIBaeTCA OPUrMHAI PacCMOTPEHHOrO OOpalleHns TpaaaHWHa, ecnm  Ha
HeM cTouT wramn «MNOANEXUT BO3BPATY».

9. KOHTponb 3a CO6MOEHNEM MOPSiAKA PAcCMOTPEHUS 06paLLeHuiA

9.1. [0/mKHOCTHOE NWLIO B Npejenax CBOei KOMMETEHLMM OCYLLECTB/ISET KOHTPO/b 3a CO6/MOAEHMEM
nopsfka paccMOTPeHWs O0O6paLLeHWid, aHanM3upyeT CofepxaHue, NOCTynaroLmx obpalleHnii 1
MH(opmumpyeT 3aBesytoLlero AOY 0 HapyLUeHWAX WUCMOMHUTENbCKOW AUCLMMNHBI.

9.2.3aBesytoumii IOY NpUHUMaET Mepbl MO CBOEBPEMEHHOMY BbISIB/IEHUIO U YCTPAHEHWIO MPUYMH
HapyLLeHUs npas, CBOOO/ M 3aKOHHbIX MHTEPECOB MPadKaaH.

9.3./lnua, BMHOBaTble B HapyLUeHUM MOpsLKa PacCMOTPeHWUs 06palLeHuid rpaxiaH, W3/IOKEHHOTO B
HacTosLLeM 0N0XKeHNN, HECYT OTBETCTBEHHOCTb, MPefYCMOTPEHHYIO 3aKOHOAATeNbCTBOM Pd.

10. XpaHeHWe MaTepuasioB Mo 06palleHUs M rpaxiaH

10.1. 3aBeaytowmnin JOY OCyLIECTBNSAET XpaHEHWE W UCMONb30BaHUE B CMPaBOYHbIX U UHbIX  LENAX
NPeaNoXKeHUN, 3asBeHNI 1 XKaiob rpaxiaH.

10.2. BHeCTV B HOMEHK/ATYpy XXypHaa perucTpaumm o obpaLleHusam rpaxkiaH.

10.3.0TBETCTBEHHOCTb 3a COXPaHHOCTb [OKYMEHTOB MO OOpalleHUAM rpaXKaaH BO3/laraeTcs Ha
3asegytowlero A0OY.

10.4. YcTaHaBNMBAETC CPOK XPaHeHWs MpPea/iIoXeHUA, 3asB/eHnIn, »anob rpaxgaH v LOKYMEHTOB,
CBA3AHHbIX C WX pPacCMOTPeHVMEM UM paspelleHveM - 5 feT. B HeobXxoAuMbIX Ciyyasx
KOMUCCHEN MOXET ObITb MPUHATO peLleHre 06 YBENMYEHUN CPOKa XpaHEeHUs UK O NOCTOSHHOM
XpaHeHUN Hamnbonee LeHHbIX NPeANoKeHU rpaXaaH.

105. Tlo  wWCTeyeHUM  YCTAHOB/IEHHbIX CPOKOB  XpaHeHWs AOKYMEHTbl N0 MpPea/ioKeHUsMm
3a5B/IEHVAM U Xanobam rpaxgaH MOAeXar YHUUTOXKEHMIO.

10.6. XpaHeHue fen 'y UCcnofHUTENen 3anpeLtaeTcs.

10.7.06paweHnss  rpaxgaH MOryT HanpaensATbCA B apxuB  0e3 pacCMOTPEHUs, €eCciM B HUX
COflepXaTcs pacCy)XAeHWs MO M3BECTHbIM MpobieMaM WIn MOLHUMAKOTCA Y)Ke peLUeHHble
BOMPOCbI, He Tpebyowme [AOMOSHUTENIBHOTO PacCMOTPEHUS, a TakKe OeCCMbIC/IEHHbIE MO
COAepXaHulio.

10.8.PeLueHne 0 cnMcaHuMmn yKasaHHbIX 06paLleHMin NpuHMMaeT 3aseaytolas JOY.

MpunoxxeHwve 2

KAPTOYKA JIMYHOI O NMPUEMA TPAXOAH
3aseaytoummv JOY

[ata npuema
@®.MN.0. rpaxgaHHa
MecTo paboThI
[JomalHnin agpec
TenedoH
CopfepkaHvie YCTHOro obpatleHums




Pe3ynbTaT pacCMOTPEHUSA YCTHOMO 0BpaLLEHMs rpaaaHnHa
1 Komy oTnpasneHo (pe3ontoums)

2. [Jata ncnonHeHus

3. [lonoNHNTENbHBI KOHTPO/b
4.CHATO C KOHTpONA

5.PesynbTar
6.[ata, AO/MKHOCTb NCNOMHUTENSA
7.0T rpaxgaHnHa NPUHATO NCbMEHHOe 3asBneHve (MpunaraeTcs)
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